
C A P E  T R I B  B E A C H  
H O U S E ,  Q u e e n s l a n d

S T A R F L E E T   
B U S I N E S S   
S O L U T I O N S
C U S T O M E R  P R O F I L E

Hardware comprises two PC’s in reception, and two 
PC’s in the back office. In addition, two Starfleet POS 
systems are 400 metres away at the bar and restaurant 
which is near the beach. Special network components 
were required to extend the network from the reception 
to the bar.

H A R D W A R E  A N D  S O F T W A R E

Cape Trib Beach House is situated in Queensland’s “beautiful one day, perfect the next” tropical paradise of 
Cape Tribulation. Cape Trib Beach House has something for every one from back packers (it offers 60 beds in 
comfortable dormitory-style accommodation) to those seeking privacy and comfort in its 21 beachside en-suite 
rooms. Guests have excellent facilities - full bar service, bistro-restaurant and swimming pool.

Peter Kirchmann is Manager of Cape Trib Beach House and is very satisfied with the Starfleet software system 
which incorporates point-of-sale modules. He explains that prior to the installation of the Starfleet System, 
which replaced the previous booking and point-of-sale systems, there were problems getting the two parts of 
the software to work together. All that was overcome with the installation of Starfleet software. “I like the fact 
that it is Windows-based and is easy to use,” says Peter Kirchmann.  Peter is also impressed with Starfleet’s 
excellent service, which he states was an important factor in its favour when selection of a management system 
was made.
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P.O. Box 6143 Hawthorn West VIC 3122
p = +61 3 9428 4333  f = +61 3 8640 0446   
e = sales@starfleet-software.com.au  w = www.starfleet-software.com.au 
Emblem Falls P/L ABN 37 617 580 733 trading as Starfleet Business Solutions.


